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Seryice with a Smile
Oneof;those!lessons you get’about coming.to Japan: tipping is generally
=0 Sy g S
unnecessaryIn Ce_m'ftda, (anihat matter), you go to a
restaurant,you tIp,your)waiter,‘ Bellboys!taxi drivers and pizza deliverers all
get tips. Essentially, 15% of the total bill is how much you should tip to be
polite. Even if you receive extremely poor service not leaving atip is pretty
extreme.
Growing up in Canada, that was normal. Thad a personal scheme even.
normally tip well and tipping less than 15% means that something was really
wrong, In restaurants, I'l tip more for people that smile though. 1l tip more
for people that are nice and try to chat, make me smile and make the whole
experience better for me. (Call me shallow, but I leave the biggest tips for
waiters that smile, are friendly and are really good-looking guys. So I'have a
weakness for friendly guys with nice smiles ... I'm only human!)
When I was back in Canada last year, I really resented tipping having lived
in Japan. Not only do they require extra money for what they are already
being paid to do, but on average service industry workers in Canada are less
likely to provide service than those in Japan (whose workers I sometimes
feel bad for not tipping). Granted, I've had amazing service in Canada at
times and terrible service in Japan as well
I guess in the end, whether I tip or not what I want out of the experience
(and out of people in life in general) is a smile ... because I think that those
little moments of warmth are what connects us, and are what being human
is all about.
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